Kimball Thomas Higgs 

1501 Pershing Drive Apt. D

San Francisco, CA 94129

714-213-1392

kimballthiggs@gmail.com

Objective: To gain a serving position in a busy, upscale San Francisco restaurant.

Serving Experience:

BJ's Brewhouse and Restaurant, 2007-Present

Stockton, Elk Grove, San Bruno, CA

 

650-243-4530

Responsible for greeting tables within two minutes of their being sat, using specific verbiage to suggestively sell bar drinks and appetizers. I offer meal-specific add-ons, liquor upsells, and beer and wine pairings during the ordering process. Ensured timely delivery of all drinks, appetizers, and entrees, making sure to pre-set the table with any relevant condiments or table settings Thereafter I would check on the progress and quality of the meals within two minutes of their delivery, and following up with any requested items or addressing any concerns, pre-bussing any unnecessary plates and glasses. Later I offer a specific dessert, taking payment upon completion of their meal, and invite them to return. 

Alcatraz Brewing Company, 2006

Orange, CA







714-939-8686

Greeted guests quickly, offering drink specials, seasonal beers and an appetizer. Orders were taken quickly, with a follow-up once items were delivered. I was responsible for knowledge of beer pairings and liquor upsells and intimate knowledge of menu items. Plates were cleared throughout the meal to ensure table cleanliness. At the end of the meal, our signature dessert, "The Rock", was described and offered. I would take payment, thank the guests, and invite them to return

Disneyland Resort Catering, 2002-2005

Anaheim, CA







714-781-4000

Banquet Service. Set up, served, and broke down special events. Events ranged from casual picnic buffets to fine dining table service. Ensured proper bussing and cleaning of dining implements. Alcohol service and cash handling were also expected. Maintained positive and enthusiastic attitude even in stressful environments to ensure guest enjoyment.
